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A3blKOBOE BbIPAXEHWE KOMMYHUKATUBHbIX CTPATETWiA
B TEKCTAX BOJIOHTEPCKOI'O AIBUXXEHUA CLUA
HA CTAZIU NMOUCKA NO6POBOJIbLIEB
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AHHoTaymna. [1aHHas CcTaTbsl NOCBALLEHA UCCNEA0BAHNIO KOMMYHUKATUBHbIX CTPATErnid, KOTO-
pble UCMONb3YIOTCS B TEKCTAX BONOHTEPCKOr0 ABVIKEHUS, U A3bIKOBbIX CPEACTB X peanusaLmm.
ABTOpPOM NMpOaHaNM3npoBaH KOPMNyc TEKCTOB aMepPUKAHCKOr0 BapuaHTa aHrUACKOro A3blka.
Matepuanom nccnenoBanus ciyxuna nHopmauus, B3sTas ¢ CanToB Takinx aMepuKaHCKNX BO-
NOHTEPCKMX LiEHTPOB, Kak The Salvation Army, The Red Cross, The Ronald Reagan Presidential
Library v op. B paboTe 1CNoNb30BanuCL CReaytoLne MeToAbl: ONUCATENbHbIA, BKITHOYAOLLMI
Knaccudukauuo, cuctematnsaumio n 0606LLeHne MaTepuana, U MeTof KOHTEKCTyallbHOro
aHanusa. B npouecce mccnenoBaHns BbILeNSAANCh A3bIKOBbIE CPEACTBA, KOTOPbIE MPYNnMpo-
Ba/IUCb N0 CTPaTerusiM B 3aBUCKMOCTI OT KOMMYHUKATMBHbIX Lienei. 10 3akno4eHno aBTopa
CTaTbll OCHOBHOW KOMMYHWKATMBHOI LieNibi0 B NPOAHANM3NPOBAHHBIX TEKCTAX ABASETCA MO-
6yXX[1eHWe NOTEHLMaNbHbIX BOSIOHTEPOB K YHACTUI0 B MEPONPUATUSAX, OHA peann3yeTcs Nocpea-
CTBOM CTpaTeruii NHPOPMMPOBAHUS, BO3AEGICTBMS, apryMeHTaL M, pernameHTaumnn n xapak-
TepPUCTUKN. KpoMme TOro, BbIAENsOTCA P AOMOMHUTENbHbIX PEYeBbIX LeNeil, X CTpaTerum u
NIMHFBUCTUYECKNE CMOCOOLI peann3auuim.

KnroyeBbie cnoBa: BONOHTEDP, BONOHTEPCKOE ABUMXEHNe B CLUIA, KOMMYHMKALNA, KOMMYHMKA-
TWBHbIE CTPATErNU, AMEPUKAHCKUIA aHTTIMIACKNIA.

COMMUNICATIVE STRATEGIES OF VOLUNTEER MOVEMENT IN THE USA IN
THE PROCESS OF RECRUITING AND THEIR LINGUISTIC MANIFESTATION
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Abstract. The article presents the research of communicative strategies used in the texts of
volunteer movement and their linguistic manifestation in American English. Websites of various
American volunteer centers such as The Salvation Army, The Red Cross, The Ronald Reagan
Presidential Library and others were analysed, using the descriptive method including clas-
sification, systematization and generalization, and method of contextual analysis. The author
singles out linguistic means that are grouped into strategies within the framework of a com-
municative goal. The article shows that the main communicative goal within the analysed texts
is to encourage potential volunteers to take part in this type of activities. This communicative
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aim is implemented with the help of various strategies such as the strategy of characteristics,
information, impact, reasoning and regulation. Moreover, a number of additional communica-
tive aims, strategies and linguistic expressions are identified.

Key words: volunteer, volunteer movement in the USA, communication, communicative strate-

gies, American English.

JInsa coBpeMeHHOV NMHTBUCTUMKM Xa-
paKTepeH NOBBILIEHHBIN MHTEPEC K MPOo-
eccy KoMMyHukanuu. B poxyce BH1Ma-
HUA MCCIeloBaTeNell OKas3aluCh TaKue
IIOHATHA, KaK pedeBas CUTyallMs, pede-
BO€ BO3JENCTBYE, KOMMYHUKATUBHbBIE
CTpaTerMy ¥ TAKTUKN. TepMMH «xoMmy-
HUKAayus» VIMEeeT MHOXXECTBO HOMIHA-
VT B 3aBUCHMOCTM OT cdep 3HAHMIL,
KOTOpbl€ BK/IIOYAIOT COLIMONIOINIO, IICH-
XOJIOTMIO, TMHTBUACTHUKY, KY/IbTYPHYIO aH-
TPOIIOIOTUIO, TOIUTUKY U JIp.

B «JIMHIBHCTMYECKOM 3SHIMKIIOIE-
IMYECKOM CJIOBape» BBIIIEYIIOMAHYThIN
TEPMUH OIIpefieisAeTCA KaK «OOIeHne,
0OMeH MBIC/IAMY, CBEJCHVAMMN, UAESIMU
u T. A - cneundudeckas ¢popma B3au-
MOZEICTBUA JIIOAEN B IPOLECCe UX IO-
3HABaTEIbHO-TPYHOBON  [I€ATETbHOCTI»
[4]. Poccuiickmit yuénsiit A.B. Cokonos
IpefyIaraeT Ciaefyollee OIpefeneHe:
«KOMMYHMKaIMA — 3TO OINOCPeJOBAaHHOE
U 1Ie7Ieco00pa3HoOe B3aMMOJIEIICTBE ABYX
cyobekToB» [7, c. 22]. [Insa adpdexrusnoi
KOMMYHMKAaI) HeOOXOAMMBI 3HaHNE U
BNIaflcHMe JIeJICTBEHHBIMM CTPaTETVAMI,
KOTOpbIE€ ABIATCA NPEAMETOM U3yde-
HIA MHOTUX TMHIBUCTOB. [Tog KoMMyHM-
KaTUBHOI CTpaTeryel MOHMMAeTCs «00-
YC/IOBTIEHHbIE KOMMYHUKATUBHOI L€/IbI0
obIiye CTepeoTUIBI HMOCTPOEHMs IIPO-
1jecca KOMMYHMKATUBHOTO BO3MENCTBUA
B 3aBUCUMOCTH OT YCTIOBMIl OOLIEeHNS U
JTMYHOCTY KOMMYHMKAHTOB» [8, c. 14].

Ilenb pmaHHOM pabOTHI 3aK/IIOYaeT-
Cs B TOM, 4TOOBI ONpEfie/INTh OCHOBHbIE
KOMMYHMKAaTUBHbIE CTPaTeruu, KOTOpbIe
VCIOIb3YIOTCA IPU ITOMCKE BOJIOHTEPOB

B CIIA. [l gocTvoKeHUs TaHHOW IeIn
HeOOXOAVIMO pelleHre CIeAYIINX 3a-
lad: IpOaHaTN3UPOBATh KOPITYC TEKCTOB,
Ipe/ICTaB/IeHHbIX Ha CaiiTaX aMepuKaH-
CKMX BOJIOHTEPCKMX I[€HTPOB, OIIpefie-
JINTh MX KOMMYHMKATVBHBIE L[eJIM, BbI-
ABUTh PpeAIM3YIOLINeCs CTpaTeTuu MU
YCTQHOBUTD SI3BIKOBbIE CPEJICTBA MX BBI-
pakeHMs. MarepuanoM UCCIeTOBAHMS
cmy>kmna MHGOPMaIVs, B3ATas C CAliTOB
TaKMX aMEPUKAHCKMX  BOJOHTEPCKUX
1eHTpoB, Kak The Salvation Army, The
Red Cross, The Ronald Reagan Presiden-
tial Library w fp. B nepByto ouepenb MbI
obpalany BHUMaHMe Ha pasfesbl, Ije
IpEe/ICTaB/IeHbl OODBSBICHUSI O IONCKe
HOOPOBOJIBIIEB, YKasaHbl TpeOoBaHUS,
KOTOPBIM OHM [O/DKHBI COOTBETCTBO-
BaTb, U 00A3aHHOCTH, KOTOpBIe OyAyT Ha
HIUX BO3JIOYKEHBI.

B coBpemeHHOM 0OIecTBe BOTOHTE-
PBI CTA/IM HEOTHEM/IEMOIT YaCTHI0 MHOTUX
npoiieccos. [Ipy moAroToBKe K MEpOIpH-
SATUIO He MeHee BaXKHON 3ajjauell CTaHO-
BUTCSI MOMCK MOTVMBMPOBAHHBIX IO,
HACTPOEHHBIX Ha KaYeCTBEHHOE BBINOJI-
HeHle O0A3aHHOCTEN, Ha [OCTVDKEHME
HOJIOKUTENBHOTO pedynbrara. OCHOBHOI
dyHKIMET «peK/IaMHBIX» OOBsABICHMII,
HAlpaB/IeHHBIX Ha MpKBJIeYeHNEe BOIOH-
TEPOB, MOYXHO Ha3BaTh UX MOTUBMPOBA-
HIe Ha y4YacTye B JieATeIbHOCTM Opra-
Husanyy. COOTBETCTBEHHO, OCHOBHAs
KOMMYHMKATUBHasl Lie/Ib HA pacCMaTpy-
BaeMoOll CTaiuu — MOOYAUTH IHMOTEHIIV-
aJIbHBIX JOOPOBOJIBIIEB y4YaCTBOBATh B
MeponpuATuaAx. IIpy aToM 06Hapy>KeHbI
ClIefyIolyie JOOMTHUTEeIbHbIe KOMMYHM-
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KaTUBHbIE IIe/y, 6e3 JOCTIDKEHNA KOTO-
PBIX CTIOKHO JJOOUTBbCA peanusalyin I1o-
CTaBJICHHOJ 3a/lauM:

1) npuBeyb BHUMaHUeE IOTEHIATIb-
HBIX BOJIOHTEPOB K MEpOIpPUATHIO, IIPO-
MH(QOPMIMPOBAB O HAIMYMM OTKPBITBIX
BaKaHCUIL;

2) MOTMBMPOBaTb Ha KadyeCTBEHHOE
BBITIOJTHEHVE 0053aHHOCTEI;

3) oxapakTepuszoBaTb TpeOOBaHMA,
KOTOPBIM JO/DKEH COOTBETCTBOBATDb IIO-
TEHLVA/IbHBIN BOTOHTED;

4) ompenenuTb Kpyr 00s3aHHOCTEN U
cdepy meATeNbHOCTH.

JI71g MOCTVDKEHMA NAaHHBIX Liefleil op-
TaHM3aTOPbl BOJIOHTEPCKMX  IIEHTPOB
VICIIONIB3YIOT ~ C/IeAYIOIie KOMMYHMKa-
TUBHbIE CTPATETUN: CTpPATerno MHEPOp-
MMPOBaHMA, BO3JEICTBUA Ha ajpecara,
XapaKTepUCTUKM, apTyMEHTALVM, pera-
MEHTaL UM,

[l TOTO, 4TOOBI IPUB/IEYDb KaK MOX-
HO Oosbllle BOJIOHTEPOB ¥ TOOYIUTDH
UX K Y4aCTUIO B MEPOIPUATHAX, B TeK-
CTax Ha CTAIuy MX IOUCKA AKTUBHO MC-
IIO/Ib3YEeTCA CTPATeTysA BO3HENICTBUA Ha
ajjpecaTa Ipy IOMOIIY Pa3HOOOPA3HBIX
KOHHOTATVBHBIX CJIOB C ITOTIOKUTE/IbHO
okpackoit. IIpodeccop O.C. AxmaHOBa B
«CroBape MMHIBUCTUYECKNX TEPMIHOB»
ompefenmIa <KOHHOTAIMIO» KaK OTTeHKM
3Ha4yeHMs, [;0OaBOUHbBIE MIA OCHOBHOTO
3HAYEHVsI C/IOBa: «[[OIIOTHUTE/IBHOE CO-
Iep>KaHMe CJI0Ba, €Tr0 COIYTCTBYIOIIMeE
CeMaHTMYeCKMe WIM CTUINCTUYeCKue
OTTEHKM, KOTOpble HAKIaJbIBAlOTCA Ha
€ro OCHOBHOE 3Ha4eHIe, CTy>KaT /IS BbI-
paXeHMA PasHOTO Pofia KCIIPEeCCUBHO-
3MOLMOHAIbHO-OLEHOYHBIX 00ePTOHOB»
[2, c. 198] B cBomx paborax mpodeccop
B.{. 3agopHoBa BbIfieNANa MIHI€PEHTHYIO
U aJrepeHTHYI0 KOHHOoTauuio [5]. B mo-
CTIeAyIOMUX NpUMepax OyAyT BbIJe/NTeHbI
JIEKCUYeCKe eIVMHUIbI, § KOTOPBIX MH-

repeHTHble KOHHOTAIMM CTaay YacTbIO
CTMINCTUYECKUX XapaKTePUCTHK.

YnorpebneHne NOZOOHBIX MapKUpO-
BaHHBIX €[JVIHUI] CO3/]aéT y afipecaTa Mo3y-
TMBHOE OTHOLIEHNe K paboTe, MOKa3bIBas
e€ 1e1eco06pa3sHOCTD, IPENMYIIECTBa, a
TaKKe HAI/LAMHDBIA Pe3y/IbraT, KOTOPbIN
Hen30eXHO MOBIVAET Ha XXV3HD TIOfel 1
U3MEHUT €€ B JIYYIIYI0 CTOPOHY.

Jlna TOro 4TOOBI IPOLEMOHCTPUPO-
BaTb A3BIKOBBIE CPECTBA, Yepe3 KOTOpbhIe
peanmsyeTcss CTpaTeruss BO3JeEICTBUA,
npuBenéM NpUMepbl M3 TEKCTOB, pas-
MELIEHHBIX Ha CaliTaXx BOJIOHTEPCKUX
nentpos CIIIA. K npumepy, Ha oHaliH-
pecypce, HOCBALEHHOM IIOJMICKY BOJIOHTE-
POB B CITy>KOy OXpaHbI PIOHBIX PeCypCOB
n pukux XmnoTHbIX CIIA, npepncrasie-
HO 00bsAB/IEHNEe, B KOTOPOM yIoTpebie-
HBI CJIeAyIole C/I0BA, MMEIOIe IO/IO0-
JKUTENIbHYI0 ceMaHTuKy: “Our volunteers
are individuals who want to give back to
their communities, parents who want to be
good stewards of the land and set examples
for their children, retired people willing to
share their wealth of knowledge, concerned
citizens of all ages who want to learn more
about conservation, and passionate people
who enjoy the outdoors and want to spread
the word about America’s greatest natural
treasures” [19].

IToguépkHyThIe CIOBa IPEICTABIAIT
co00i1 JIeKCHYecKue eIMHUIIBI C II0JI0-
JKUTETIbHON VHTePeHTHOJ KOHHOTAI-
eif, 9YTO OTPa’KeHO B C/IOBape COBPEMEH-
HOTO aHIJIMIICKOTO A3bIKAa M3[JaTelTbCTBA
«Jlourman» (The Longman Dictionary of
Contemporary English): “to be passion-
ate” uMeet 3HaueHue “if you are passion-
ate about something, you like it a lot” [14,
p. 1203], “to enjoy” — “to get pleasure from
something” [14, p. 519], “a treasure” - “a
very valuable and important object” [14,
p. 1771].
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Crenytomuit mpuMep B3AT € caliTa op-
ranusauuu Michelle’s Place: Breast Cancer
Resource Center, koTopas UILET BOIOHTE-
POB /I IOMOIIY JIIONAM C 3a060/IeBaHN-
€M pakoM TIpymu. B HmKenpuBenEHHON
IyUTaTe C MOMOIIBIO PsAfia JIEKCUYECKNX
eIVIHUIL C IOJIOXKNUTENbHON KOHHOTAIVel
CTparerus BO3JeVICTBYA peannusyeTcs Je-
pe3 CIefyIoUyo Met0: KaXK/Iblil YelloBeK
MO>KeT IPUBHECTY OIIpe/e/IEHHbII BK/IAJ
B KM3HDb JIPyroro 61aropaps CBOMM JO-
cTouHCcTBaM: “There are a number of ways
that you can volunteer to help us as we
strongly believe everyone has strengths and
skills that can benefit others” [16].

[lna TOro 4TOOBI IPOAEMOHCTPUPO-
BaTb IOJIOKUTENIbHYI0 VHIEPEHTHYIO
KOHHOTALMIO, 3a/I00KEHHYIO B CEMaHTHKe
BBIJIE/ICHHBIX eIMHNILI, BHOBb 00paTnMcsA
K ZedVHMIVAM B C/IOBape COBpPEMeH-
HOTO AHIJIMIICKOTO A3bIKA M3JaTeNbCTBA
«Jlourman» (The Longman Dictionary
of Contemporary English): “a strength”
o3Havaer “a particular quality or ability
that gives someone or something an ad-
vantage” [14, p. 1642], “to benefit” - “if
you benefit from something, or it benefits
you, it gives you an advantage, improves
your life, or helps you in some way” [14,
p. 127], “strongly” — “if you feel or believe
in something strongly, you are very sure
and serious about it” [14, p. 1648].

Vcxopa m3 BbIIIENPUBENEHHDIX TPU-
MepOB, MOXXHO IIPOC/IENTD, YTO B Kade-
CTBe SI3bIKOBBIX MapKePOB, IOMIMO VIMEH
CYILIeCTBUTENbHBIX ¥ IJIATOIOB, MCIIONb-
3yI0TCSl KayeCTBEHHble IpularaTe/nbHble
(B TOM 4MCIIe B IPEBOCXOIHON CTEIIEHM)
U Hapeuns o6pasa NeiiCTBYA U CTeIIeHN.

He MeHee 3Ha4yuMMOIl /1A BOJIOHTEP-
CKOTO [VCKypCa CTpaTerueil ABIAETCA
CTparerus apryMeHTaly, C IOMOIIBIO
KOTOPOJI IPUBOAATCA HOBOABI M 060CHO-
BBIBAETCA 11€/IeCOOOPA3HOCTD y4acTus B

JaHHOM BHJie 4e/IOBEYECKOI HesATelTbHO-
ctu. O KOMMYHUKAaTUBHBIX CTpaTeruax
B PaMKaX POCCHUIICKOTO BOJIOHTEPCKOTO
IBVDKEHMA ICaa B CBOEJ AUCCepTan
Ha COMCKaHUe YYE€HOI CTeleHN KaHu/a-
ta ¢unonorndeckux Hayk 9.Y. Campra-
caHoBa. OHa CYMTaeT, YTO NpY IOMOLIN
BBIIIEYKAa3aHHON CTPATeTy aBTOP IOKa-
3bIBaeT «HEOOXOAMMOCTD IPUHATHSA TOTO
VIV VMHOTO pelleHus U OOOCHOBBIBAeT
ero BaXHOCTb» [6, c. 72]. Yepes ommuca-
HI€ TOTO, KaK UX IOJep>KKa MOXKET 13-
MEHWUTD >XVM3Hb JIOfiell, MTOTeHI[MaTbHBIX
BOJIOHTEPOB MOOYXXAIOT HA TO, YTOOBI
OHJ He OTK/IaJbIBa/IM >KeTaHNue IOMOYb
HY>KJQIOLIMMCA Ha HeolpefenéHHoe Oy-
Ayliee M IPUCOENVHIINCH K 9TOMY Habu-
paroleMy MOIY/IAPHOCTb BO BCEM MMUpe
IBVDKEHMIO, HAIpaBJIeHHOMY Ha Oraro
obiecTna.

Hanpumep, Ha caiiTe MeXJyHapoj-
HOIl  OIarOTBOPUTENIBHON  OpraHusa-
i «Apmusa Cracenus» (The Salvation
Army) BHMMaHUe HOTEHIMA/IbHBIX JO-
OpoBonblieB mpuBiekaoT ¢pasoit “Vol-
unteers change lives!” («BomoHTEpbI MeHs-
10T >KM3HM») [18]. [laHHOe yTBep>KaeHue
He TOJIbKO KpalfHe IOIOKUTEeIbHO C TOY-
KU 3PEHMs CEMAHTVKI, HO U BBIJIe/IACTCA
B TeKCTe O1aroiapsi BOCK/IVIIATETbHOMY
3HAKY, KOTOPbII IPUAAET IPeII0KEHUIO
6onpire skcmpeccuu. B cBoeit MoHO-
rpadun npodeccop JI.JI. bapaHosa yT-
Bep)KJaeT, YTO YKa3aHHBIN 3HAK IIper-
HAaHUA «CTaBUTCA IOC/IE SMOIVIOHATBbHO
OKpallleHHBIX IpefIoXeHuin» (3, c. 145].
Takum 06pa3oMm, BbIfIETIACTCA MBICTIb, 3a-
JIOKeHHasA aBTOPOM B BBICKa3bIBaHWM. B
OIHOM 13 y4eOHBIX 1mocobuii mpodeccop
O.B. AnexcaHpoBa NOAYEPKIUBAA, YTO
«IIPAKTUYECKM BCe 3HAKM IIPENMHAHUA
yyraorcs» [1, ¢. 115]: B faHHOM crydae
aBTOP BBICKAa3bIBaHMA CTPEMUTCSH 3alH-
TepecoBaTh MyOIMKY TaKMM SAPKUM 3aro-
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JIOBKOM I aKIIeHTUPYIOLVM IYHKTyaly-
OHHBIM 3HAKOM.

PacnipocTpaH€HHBIN A3BIKOBONM IIpU-
€M peanM3aluy BBIIIEONMCAHHON CTpa-
TETMU — MCIIONb30BaHME OJfHOPOJHBIX
YJIeHOB IIPeIJIOKEHNUI, BBIPaYKeHHbBIX
JIEKCUYeCKMMM efiuHMLaMnu. B Hioke-
NpUBENEHHBIX NpUMepax [/IA Iepefadn
nHopmauun B Qopme IepeuncieHns
VICHIOJIb3YIOTCA  IJIaTONIbl, VIMEHA CylIe-
CTBUTE/IbHbIE U TePYHANIA.

K npumepy, Ha odunmanbHoM caiite
ropoga ®opt-YoitH, mrar VMiHAnaHa, ecTb
pasfesn, B KOTOPOM IIPeACTaBIeHO OIca-
HI€ BOJIOHTEPCKMX BO3MOXKHOCTEI 3TOTO
a]MMHICTPATUBHOTO ILieHTpa. C IepBbIX
CTPOK HOTEHIMA/JbHOTO /106pOBOJIbIIA
IBITAIOTCA YOEONUTDb, YTO BONOHTEPCTBO
— 3TO aCIeKT >KM3HU, IPUBHOCAIINI 110-
3UTMBHOE MBbIIUIEHNE, YIOBOIbCTBIE,
IIOMOTAIOLINII PasBUTh PAJ, MHTEPECcOB
U IpuoOpecTy HOBBIX 3HAKOMBIX: “AS a
Community Center volunteer, you will find
satisfaction in being of service to the com-
munity, develop your interests, and make
new acquaintances” [11].

Crpaterns BO3JIEVICTBYA Ha afjpecara
TaKOKe MOXKeT ObITb 3P PEeKTUBHON IpU
VICTIOTIb30BAHNM JINYHOTO MECTOMMEHMA
MHO>XECTBEHHOTrO 4ucia “we” («mol»), TakK
KaK B 9TOM C/Ty4ae aBTOp MHCTPYKIMY T10-
KasbIBaeT, YTO y HEro U BOJIOHTEPa 061mue
IIe/IV I IHTePeChl, U O/1arogapsi COBMeCT-
HBIM YCVWIVAM MOXKHO HailT 6osiee BbI-
rofiHOe pelleHMe 3afaun. bonee Toro, sTo
BEMIET K CIVIOYEHMIO U YKPEIICHNIO OTHO-
IIEHNIT MeX/Y JOOPOBOJIbIIEM 1 TIPEfiCTa-
BUTE/IEM BOJIOHTEPCKOro IieHTpa: “With-
out you, we would not be able to meet the
needs of vulnerable seniors in our communi-
ty. We need your help to keep our programs
operating and running smoothly” [12].

Crparerus XxapaKTepUCTUKY AB/IACTCA
OfIHOJ M3 CaMBIX PacIPOCTPAaHEHHBIX B

paccMarpyBaeMbIx KOHTeKcTax. C eé 1mo-
MOIIbI0 MHOOPMUPYIOT O HAIMYMUU OT-
KPBITBIX BAKaHCHIL, OIVICHIBAIOT TpebOBa-
HI, TIPeIbsAB/IAeMble K IIOTeHIIMAIbHBIM
paboTHMKAM, UX OOSI3aHHOCTM U ILieN
paborsl. K npumepy, A/t onmcanus pas-
HbIX BIJIOB BOTIOHTEPCKOII [IeATe/IbHOCTH,
KOTOPYI0 MOXKHO OCYILECTBUTb Yepe3 MX
OpraHM3alMIo, COTPYSHMKN HEKOMMep-
yeckoro 1eHtpa JAFCO (Jewish Adoption
and Foster Care Options), momoraroiero
0e3OMHBIM ¥ ITOCTPAABIINM OT >KeCTO-
KOro oOpallleHns AeTsAM B I0XKHON 4acTy
Onopyppl, VCIONB3YIOT  ORHOPOLHbBIE
YJIeHBI [IPEMI/I0KeHs], BbIPa)KeHHbIEe MMe-
HaMJ CYILeCTBUTETbHBIMIL:

“We utilize the following hands-on vol-
unteers on a regular basis: child care, cook,
donation organizer, office assistant, gate-
house attendant, laundry helper, music and
art instructor, sports coach and tutors” [13].

B cnenyroiem npumepe, B3ATOM C caiiTa
AMepyuKaHCKOI accoLyalmy COfeiCTBIA
pasButuio Haykn (The American Associa-
tion for the Advancement of Science), mna
HepedNCIeHNss  PasHOOOPAsHBIX  BUIOB
BOJIOHTEPCKON  [IESITE/IBHOCTH, KOTOpBIE
IPENOCTAB/IAIOTCS B 9TOM OpraHM3aIum,
VICTIOZIb3YIOTCSL ONHOPOJHBIE WICHBI TIPef-
noxxeHns B popme repynus (gerund):

“The Senior Scientists and Engineers
(SSE) program provides opportunities for
retired scientists, engineers, and other pro-
fessionals to continue to make contributions
in their fields of expertise through volun-
teer activities such as judging science fairs,
tutoring and mentoring students, review-
ing grant proposals, participating in study
groups, reviewing websites, and more” [9].

Te e si3bIKOBBIE cpefcTBa (T. €., Of-
HOpPOJIHBIE WICHBI IPEJIOKEHNs, BbI-
pa)keHHbIe JIEKCUYeCKUMI eNVHNIIAMMN)
YHOTPeOIAI0TCS ATt HOCTIDKEHNS KOM-
MYHUKATUBHOI 1Ie/IN, CBA3aHHOIL C OIN-

Y
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caHMeM TpeOOBaHUI, KOTOPBIM HO/DKEH
COOTBETCTBOBATh BOMOHTEP. Ha oHaliH-
pecypce, TOCBAMIEHHOM MEXIYHapOJ-
HOMY pBIDKeHUto KpacHoro Kpecrta n
Kpacnoro Ilomymecsma, ocHOBHBIE Xa-
PaKTepUCTVUKM IOTEHLMAIbHBIX 106pO-
BOJIbLIEB OIVICAHbI CIEAYIOMMM 06pa3oM:
“Our ideal volunteer is dependable, friend-
ly, motivated by helping others, and really
enjoys the mission of the Red Cross” [10].
[IpumeyaTenbHO, YTO He BCE BOJIOH-
TEPCKME OpraHM3alMyl yKasbIBAlOT Tpe-
00BaHMA, CBA3AaHHBIE TOIBKO C IIEPCO-
Ha/IbHBIMI YCTPEMJICHVMAMY M YepTaMu
xapakTepa KaHaupaTos. K mpumepy, mis
TOrO, 4TOOBI paboTaTh Ha JOOPOBOIBHO
ocHoBe B IlpesmpeHTCKOMI OMOMMOTEKE
Ponanbna Pejirana, HeoOXomuMo COOT-
BETCTBOBATb MHBIM YC/IOBUAM, KOTOpBIE
IPEICTaB/IeHbl C IOMOIIBI0 MOJATTBHOTO
rmarona “‘must” («domucer / 06543am»), TaK
KaK JJaHHasA OpTaHM3alusA BXOIZUT B 00D-
efuHeHNe (eflepaTbHBIX MPe3NJeHTCKIX
OMOMMOTEK, e XPAaHATCA JOKYMEHTHI, 3a-
IVICK U IPYTYIE ICTOPUYECKIe MaTepyaIbl,
IpYHAJYIeKAIe aMePUKaHCKUM IIpe3u-
IeHTaM. YPOBEHb OTBETCTBEHHOCTM U Ce-
KPETHOCT! B TAKOM MecTe pabOoThl BbILIeE,
COOTBETCTBEHHO, TpeOOBaHMA KECTYe.
MopanpHblil 1aron “must” yame Bcero
BCTpeYaeTcsA B MHCTPYKIMAX M coobmia-
eT 06 onpeenéHHbIX IPaBIIaX, KOTOpPbIe
HeoOXOVIMO COOTIOfIaTh, TAKMM 00pasoM,
BBIPa)Kasl CTPATETNIO perlaMeHTaLVIN.
“You must be 16 years or older and meet
one of the following three requirements: (1)
you must be a U.S. citizen; (2) you must be
a legal resident alien [possessor of a green
card]; or (3) you must be a holder of a type
Al or A2 diplomatic visa” [17].
BrlmeynoMsaHyTas cTpaTerus B pam-
KaX KOMMYHMKATVBHO L€ MOXeT
OBbITh 3¢ (HEKTUBHO TOCTUTHYTA HE TOJIb-
KO C IOMOIIbI0 MOJAIbHBIX ITIATOJIOB,

HO U JPYTMX SI3BIKOBBIX CPENCTB. B cie-
IylollieM IIpuMepe B IIepPBOM CIydae aB-
TOpP MCIIO/Ib3YeT IJIATOJIbHYI0 (opMy co
3HayeHueM npepmvcanus (“is required”),
a BO BTOPOM — MMs IIpuIaraTe/ibHOe, B
YbI0 CEeMaHTMKY 3a/JI0KeH MMIIepaTyB-
HbliT cMbIc. COITIaCHO C/IOBapio it
IPOABUHYTBIX  IIOJIb30BATeNell  M3[a-
tenberBa « Makmutan» (The Macmillan
Dictionary for Advanced Learners), coBo
“mandatory” umeer sHaueHue “ordered by
a law or rule” [15, p. 1001].

“A weekly commitment is required; one
day per week for 2 to 3 hours. Attendance
at monthly volunteers meeting is manda-
tory” [16].

Takum 06pa3oM, KOMMYHMKATHBHAs
1e/1b MOOY>KIeHNMs MOTeHIMAIbHBIX BO-
JIOHTEPOB K YYacTMIO B MEPONPUATHAX
peanynsyeTcsi IIOCPEICTBOM CTpaTeruii
MHGOPMUPOBAHNSA, BO3HECTBUA, apry-
MEeHTAalUY, perlaMeHTallNy ¥ XapakKTe-
puctuky. CTOUT OTMETHUTH, YTO OFHA U
Ta )K€ CTPATETVsi MOXKET MCIIO/Ib30BAThCs
IUIA pelleHMsl pasHbIX KOMMYHMKATVB-
HbIX 3ajja4. Hampumep, crtparerms xa-
PaKTepPUCTUKM HAOMIONAeTCs B TEKCTax,
Halle/IeHHbIX Ha MHQOPMMPOBaHUE KaK
06 OTKPBITBIX BaKaHCKAX, TaK 1 O Tpebo-
BaHIX, IPEbSAB/IsIEMbIX K IOTEHI[MATIb-
HBIM BOJIOHTEpAM IIPU UX YCTPOIICTBeE.

OcMbIcTTeHne KOMMYHMKaTVBHBIX
cTpaTermit U CpefCcTB UX peanusalnuy B
TEKCTaX, HAIPaB/ICHHbIX Ha IIpUBJIEYe-
HJie BOJIOHTEPOB, MOYXKET CIIOCOOCTBOBATD
607iee TPaMOTHOMY COCTAB/ICHUIO TIPOEK-
TOB, YTO IIPUBEET K yBe/MIeHNI0 3 dex-
TMBHOCTY [eATEIbHOCTY OPTaHM3aLNIL.
ITpakTydeckast 3HAYMMOCTDb HAHHOTO JC-
C/IeOBaHMS COCTONUT B BO3MOXKHOCTH JC-
II07Ib30BATh €r0 Pe3y/IbTAThI IIPM COCTAB-
JIEHVM aTUTalIOHHBIX TeKCTOB.

Cmamvs nocmynuna 6 pedaxyuro 17.04.2018
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