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AHAJIN3 UHTEPNPETALUUU AHTNTO®OHAMU KOMMYHUKATUBHOTIO
NOBEAEHNA POCCUNCKNX COTPYAHUKOB B COEPE
OBCNYXKUBAHUA ABUANACCAXKUPOB®

Annomayus. JlaHHas CTaThsl MOCBSILEHA U3Y-
YEHUIO0 BOCHPHUATHS M TOHUMAaHHUS WHOCTPAHHBIMHU
MaccaXpaMu KOMMYHHUKaTHBHOTO TIOBEIEHHS POC-
CHICKHX COTPYIHHUKOB B JBYX MOCKOBCKHX MEXIY-
HapOJHBIX a3PONOpPTaX, a TaKkke OOPTIIPOBOAHUKOB 1
MTUJIOTOB Ha OOPTY CaMOJIETOB JIBYX M3BECTHBIX POC-
CHICKUX aBHaKoMIaHuu. lcciiemoBaHue MoOKasalo,
YTO TJIABHBIM HCTOYHUKOM WHTEPPEPEHIINH B TIPO-
IIecce MEeXKYIIBTYPHOTO JIeJIOBOTO OOIIEHUs B cepe
00CITy’)KUBaHUSI aBHAINIACCAKUPOB MEXAY TIPeCcTa-
BUTEISIMH PYCCKOM M aHINIO-aMEPHUKAHCKOU KYJIBTYP
SIBIISIFOTCSL  KYJIBTYPHBIE TapaMeTphl KOJIIEKTHBU3M/
WHAMBUAYaJN3M, JUCTAHINS BIACTH, TEPIUMOCTh K
HEOTPEICTICHHOCTH, a TAaKKe pa3inyHas TPaKTOBKa
KOMMYHHUKATUBHON KaTerOPHH «BEKIMBOCTEY» B KOM-
MYHHUKaTHBHOM CO3HAaHHH POCCHSH W aHTIIO(OHOB.
Kak nokazan aHanan3, UTHOpUPOBaHUE POCCUHUCKUMU
aBHACOTPYTHUKAMH HAITHOHATBHBIX KYJIBTYPHBIX OCO-
OCHHOCTEH OOIeHNS aHTIIO(OHOB CTAJI0 OCHOBHOMU
MIPUIMHON MHOTOYHCIEHHBIX MEKKYIBTYPHBIX KOH(D-
JIMKTOB U HEYZad B UCCIeyeMol cdepe oOIIeHusl.

Kurouegvle cnosa: MexXKynsTypHasi KOMMYHH-
Kallusi, MEXKYJIBTYPHbIE HEyIaud, KOMMYHHKATHB-
HOE MTOBEIEHUE, KYIbTypHBIE TTapaMeTPBHI.

Cdepa obOcmyxuBaHHSI aBHANacCaKUpoOB B
MEXIYHAPOJHBIX a3pONopTax TECHO CBs3aHa ¢ 00-
NICHUEM TIepcoHalia Kak C MPEICTABUTEISIMU CBOCH
JUHTBOKYJIBTYPBI, TAK U C MPEACTABUTEIISIMH IPYTHX
JUHTBOKYJIBTYP, T.€. MEXKKYIBTYPHOH KOMMYHHKA-
rueit (MKK), 9To 00s3pIBa€T COTPYITHUKOB CITYKO
a’pPOIOPTOB, PABHO KaK M POCCHUICKHUX COTPYAHUKOB
MEXIYHAPOJHBIX aBHAJMHWMN, BIajeTh WHOCTpPaH-
HBIM SI3BIKOM U 00J1a/1aTh HEOOXOAUMBIMU 3HAHUSIMH
WHOSI3BIYHON KYNbTyphl. B 1aHHOM city4yae Mbl UMe-
€M B BUJIY, MPEIKJIE BCETO, AaHIIMUCKHIA SI3bIK U aHT-
JIOSI3BIYHYIO KYIBTYPY, TaK Kak B HACTOSIIIEE BpeMs
AHTITUICKHN SBIACTCS JIUJCPOM CPEITH SI3BIKOB MEXK-
JTyHapOIAHOTO OOIIEHMS.

* © ApsimoBa 10.A.
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B coBpemennnix padorax mo MKK Gombimoe
BHUMAaHHE yAeIsIeTCcsi 0COOCHHOCTSIM BOCTIPUSTHS U
MMOHUMAaHUS JAEWCTBUTENBHOCTH, TaK KaK MpeacTa-
BUTENH PA3IMIHBIX JIMHTBOKYJIBTYP BOCIIPUHUMAIOT
JIEHCTBUTEIHHOCTh CKBO3b MPU3MY HAIMOHAJIHLHOTO
MEHTAJINTETa — TITyOMHHOTO YPOBHSI CO3HaHUS, KO-
TOPBIN ONPENEISICTCS SI3bIKOM U KYJIBTYpOH Hapoja.
HammmonanpHOE MHpOBHIIEHHE W MHPOBOCIPHUATHE
HaXOJUT OTPAKEHHE B HAIMOHAIBHOM S3bIKE, OJI-
HaKO HamOoJee SPKO OHO TPOSBISETCS B KOMMYHH-
KaTUBHOM TIOBEJEHHH HapOAad, YTO YaCTO SBISETCS
MPUYUHON MEXKYJIBTYPHBIX OapbepoB M KOH(IUK-
TOB.

JlaHHast cTaThs MOCBSIIEHA MCCIIEIOBAHUIO
BOCHPHATHS M TOHUMaHHSI THOCTPAHHBIMH MTACCAXKHU-
pamMu KOMMYHHUKaTHBHOTO TIOBEICHHS POCCHICKHX
COTPYIHUKOB B JIByX MOCKOBCKHX MEXTyHApPOTHBIX
a’poTOPTax, a TakKe OOPTIPOBOTHUKOB M MHIOTOB
Ha OOpTy caMOJIETOB JBYX M3BECTHBIX POCCHHUCKHX
apuakomnaHuil. Ilon KOMMYHUKaTUBHBIM IIOBEJE-
HUEM B JaHHON paboTe TMOHUMAeTcs «IOBEICHUE
(BepOampHOE ¥ COIPOBOXKTAIOIICE HEBEPOATHHOE)
JUYHOCTH WM TPYIIIHI JIUI[ B TIpoliecce OOIIeHHS,
peryaupyeMoe HOpMaMd W TPATUIMSAMH OOIIEHUS
nmaHHoro cormymay [IIpoxopos, CtepruH, 42].

HccnenoBanne oCHOBBIBaeTCS Ha OOIIMPHOM
KOpIyce JIMYHBIX HaOIONEHWI aBTOpa 3a peakin-
eil MHOCTpaHHBIX IMACCAXUPOB Ha KOMMYHHKATHB-
HOE TIOBEJIEHNE POCCUICKUX aBUACOTPYIHHUKOB IPU
WCTIOJTHEHUU CITy’)KEOHBIX O0S3aHHOCTEW, a TaKkKe
KOMMEHTapHUAX O KadeCTBE aBHAOOCITy>KUBAHHSI, OC-
TaBJICHHBIX 3apyOeKHBIMH TacCaKUPaMU Ha canTe
BeyIllled HE3aBUCHUMON MEXIyHAapOJHOM KOHCaJ-
TUHTOBOW KoMmaHwuH Skytrax, criennaan3upyromen-
Csl Ha WCCIIEIOBaHIIX B 00JacTH aBHAIMOHHON HWH-
nmyctpud [http://www.airlinequality.com/].

MBI HaMepeHHO HE Ha3bIBaeM adpOMOPTHI U
aBHAKOMITAaHHH, O KOTOPBIX TTOWET PeUb, TAK KaK I1e-
JIBIO TaHHOW CTAThU SBIISETCS HE X aHTUPEKIIaMa, a
HAy4HBI aHaJM3 TOTO, KaK B YCIOBHSX ayTEHTHY-




Hoit MKK ¢ maccaxupamu-anrnodonamu Boctpu-
HUMAETCsI 1 MHTEPIPETHPYETCS KOMMYHUKAaTHBHOE
MIOBEACHUE POCCUICKUX aBHACOTPYAHUKOB IPU HC-
MOJTHEHUH JOJDKHOCTHBIX OOSI3aHHOCTEH.

PaccmarpuBaeMble MOCKOBCKHE MEXKIyHa-
POAHBIC a’pOHOPTHI SBJISIOTCS KPYMHEHWIIMMHU B
CTpaHe, Ha WX JOdI0 npuxoautcs oonee 80% mex-
IyHapoOHBIX TepeBo3ok. [lepBeii aspomoprt, mo
BEPCUH areHcTBa SKytrax, maccaXupbl OLCHUIIHN KaK
JIBYX3BE3II0YHBIH, B TO BPeMs KaK PEHTUHT BTOPOTO
aspornopra erie opuIHaILHO He ompeaelneH (rating
due). ABHaKOMITaHUH, O KOTOPBIX HOHAET pedb, Olle-
HHUBAIOTCS KaK IBYX U TPEX3BE3AHOYHAS.

Crnenmyer OTMETUTH, YTO ABHAKOMIIAHHH H
a’pOIOPTHI B pelTHHTe Skytrax OLleHHBaIOTCS Iac-
CaXMpPaMHU I10 MATU3BE3A0YHON CHCTEME Ha OCHOBa-
HUHM CBOMX COOCTBEHHBIX BIICUATIICHHI OT mepelie-
ToB. [laccaskupamu yduThIBacTCsS BCE — HAYMHAS OT
Ha3eMHOro 00CITy>KUBaHUs, MUTAHHUS HA OOPTY, pac-
CTOSIHMSI MEXIYy KpeciaMu M 3aKaHuUBas ypOBHEM
BJIaJICHUS aHIJIMACKUM SI3BIKOM IIEPCOHAA.

Peittunr Skytrax cuntaercs 0ObEKTUBHBIM, C
YeM COMMIaIlaloTCs W caMH aBHakoMIaHuu. B xome
n3y4yeHusT OOWIMPHOrO OaHKa MJaHHBIX DPEHTHHIaA
Skytrax ObuTM OTOOpaHBI TONBKO T€ KOMMEHTapHUU
i (pparMeHThl KOMMEHTAapHEB TYPHCTOB, KOTOpPHIE
ONKCHIBATM KOMMYHUKaTUBHOE TIIOBEJCHUE aBHA-
COTPYAHUKOB, BCIICICTBHE YETO MBI HE paccMaTpH-
BalM KOMMEHTapud O TEXHHYECKHX IapaMeTpax
a’pOIIOPTOB U CAMOJIETOB, IUTAHUH U PA3BICUCHUSIX
Ha Oopty. Beero B ¢okyce Hamiero mcciaeqoBaHHs
OKa3anuch 97 peneBaHTHBIX KOMMEHTAapUeEB. BaxHo
OTMETUTh, 4TO 99% maccaxupoB, MOAECIHUBIINXCS
Ha caiiTe areHcTBa Skytrax CBOMMHM BIl€UaTICHUSIMH
00 00ciTy)XHBaHMU B JBYX pacCMaTpHUBaeMBbIX HAMH
MOCKOBCKHX MEXIyHapOJHBIX a3pPOINOPTax, a TAKXKe
0 mosere Ha OOPTy ABYX POCCHHMCKHX aBHAaKOMIIa-
HUH, SBJISIOTCS HHOCTPAHLIAMH.

[Toapo6HO n3y4nB 0TOOpaHHBIE KOMMEHTapUH
(o01Iee KOMMUYECTBO 55) MHOCTPAHHBIX MTACCAKUPOB
0 ZIBYX MEXIyHAapOIHBIX MOCKOBCKHX a3pOINOpTax,
oOparaer Ha ceOs BHUMaHHE TOT (AKT, YTO HECMOT-
ps Ha TO, 4TO 00a a’pornopTa HaxoAITca B MOCKBe,
OHH OCTaBIIAIOT a0COITIOTHO MPOTUBOIIOJIOKHBIE BIIE-
yaTiaeHus y maccaxkupon. Tak, u3 31 koMmMeHTapus o
MOCKOBCKOM JIBYX3BE30YHOM a3pOIOpPTE CIEAYeT
OTMETHTB, YTO HET HU OJHOTO MOJHOCTHIO TOJIOXKH-
TEJILHOTO OT3bIBA, B TO BPEMs KaK B Cllyyae cO BTO-
PBIM paccMaTpUBaeMbIM B JaHHOW CTaThbe a’poIop-
TOM, U3 24 KOMMEHTapueB 15 SBISIOTCS aOCOIIOTHO
NOJOKUTENbHBIMH. [IprMeuarenbHo, 9To 3TOT (akT
CPaBHEHMS TAKXKE OTPaKeH B MPOAHATM3UPOBAHHBIX
KOMMEHTapUsAX 3apyOeXHbIX maccaxupon. llpuse-
JIeM HECKOJIBKO MPUMEpOB (TMPH LUTHPOBAHHUU CO-
XpaHeHa opdorpadust ¥ MyHKTyalus aBTOpoB; */**
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- 0003HaYEeHHE PAacCMaTPHUBAEMBIX a3POIOPTOB) :
I found * a refreshing change for the better. Clean,
efficient and modern. I can only say to anyone that
it is complete and utter contrast to **... I feel that
in the future it will be worth my while to pay more
and use BA to fly to Moscow so that I can start my
visit to Russia without the usual onset of depression
brought on by a dose of ** 7. ” Moscow * is one
of the most wonderful airports I have ever visited
— particularly when looking at the ghastly **. ...The
staff were courteous and spoke English, the interior
was bright and wonderfully clean. [ was actually de-
layed for two hours but the wonderful complex more
than made up for it”. “...* is clean, and the service
is friendly. Arriving from London, the passport con-
trol was quick. I am just very grateful that this air-
port exist in Moscow. It has really made travelling to
and from Moscow a much more humane experience”
[http://www.airlinequality.com/].

[IprunHa MPOTUBOMOIIOKHBIX OT3HIBOB aBHa-
MacCa)KUpPOB O JIByX MOCKOBCKHX a’pOIOpTax, Ha
Hall B3IV, 3aKJIIOYAETCsl B TOM, 4TO TIEPBBINA pac-
CMaTpHBaeMbIii HAMHU a3pOTIOPT SBJISIETCS YaCTHBIM,
ympasmsiembiM ['pynmoit Ucer Jlaitn. HoBoe coBpe-
MEHHOE 3/I1aHHe a’POBOK3aja €CTECTBEHHBIM 00pa-
30M MOTPEOOBAIO U HOBOTO MOIXO0/A K OPraHnu3aliu
aBHAOOCITY)KUBAHUS, YTO U OTPAKACTCS B TOJIOXKH-
TENBHBIX OT3BIBAX ITACCAKHUPOB, MOTB3YIOLIHXCS YC-
JyraMH JaHHOTO a’poropta. Bropoii paccmarpuBa-
€MBIi a9POTIOPT SABISETCS TOCYaPCTBECHHBIM.

Cpenu paccMOTpeHHBIX 42 KOMMEHTapHEB O
JIBYX U3BECTHBIX POCCHICKUX aBHAKOMITAaHHSX, K CO-
JKAJICHUIO, CJIEAYeT OTMETHTB, YTO TOJBKO JIUIIb 9
OT3BIBOB OBLIM MOJTHOCTHIO NOJOKUTEIBHBIMH © “My
Jjourney with *** ... and I was impressed. The flights
were punctual and comfortable, and impressed by
the cabin personnel. They were hospitable and at-
tentive without being overbearing. It is clear that
the company has been making a significant effort to
achieve a global quality standard...”.” ... Excellent
service by ***.[ was a little bit nervous about the
flight, but none of the instances of poor service or
dirty planes were substantiated. FA's polite, friendly
and spoke excellent English...My luggage was in-
spected by a friendly female agent. I would fly on
*** again” [http://www.airlinequality.com/].

AHanu3 HeraTHBHBIX KOMMEHTApHEB MOKa3all,
YTO HHOCTPAHHBIMHU TYPUCTAMH OTMEUAIOTCS CIIETy-
IOIME HEJTOCTaTKW KOMMYHHUKAaTHBHOTO MOBEIICHUS
POCCHICKHX COTPYJHHUKOB MEKTYyHAPOIHBIX MOC-
KOBCKHX a’pOIOPTOB, a TAKKe IKUMAXEH poccuiic-
KUX BO3AYIIHBIX CY/IOB:

1) He3HaHME/TJIOXO€ 3HAHHWE HWHOCTPAHHOTO
s3bika (13%);

2) He)KeTlaHUe aBUACOTPYAHUKOB OKa3arh MO-




Mo1Ib naccaxkupam (24%);

3) orcyTcTBHE HHQOPMALIMH KaK B a3POIIOPTY,
Tak ¥ Ha 6opTy camornera (14%);

4) neynbiounBocTsh (13%);

5) Heapyxemobue, rpydocTts (21%);

6) «coBeTckocTh» (14%).

BaxHo oTMeTHTH, YTO HanbosIee OTpULATEINb-
HO 3apyOeKHBIMH ITaCCaKUPaMH OBIIIM BOCTIPHHATHI
MYHKTBl 2 U 5: HeXXellaHWe aBHACOTPYAHUKOB OKa-
3aTh MOMOILb HAacCaXUpaM, a TaKKe HEAPYKeIro-
Oue, Tpy00CTh aBUACOTPYIHHUKOB.

BrlsiBeHHBIE B X0/1€ aHAJIN3a HHTEPIPETALUH
3apyOe)XKHBIMH aBHANlaCCAKUPAMH HEHLOCTaTKU B
KOMMYHHKaTUBHOM HOBEIEHHH POCCUHCKOTO MEPCo-
HaJla MOXKHO Pa3JeNIuTh Ha JIBE IPYIIIBL: S36IKOBBIC U
KyIbTypHBIE, Tak Kak B npouecce MKK yuactHuku
CTOJIKHYJIUCh KaK C SI3BIKOBBIMH, TaK U KYJBTYPHBI-
MU Oapbepamu.

[IpoGnema c He3HAHMEM HHOCTPAHHOTO S3bIKa
AaBUACOTPYAHUKAMH, Ha Hall B3I, OOBSCHSETCS B
CIIEIYIOIEM KOMMEHTapHH HHOCTPAHHOTO TYPHCTa:
“....A4 lot of people do not speak english.The younger
generation learn it in school but forget it as they do
not speak english at the time unless they work in a job
that requires it...” [http://www.airlinequality.com/].

KynerypHble Heynaun 0OBSCHSIOTCS TEM, UTO
B K&XJOH KyJIBType UMEIOTCSI CBOM MPaBHJIa MIPUEM-
JIEMOTO MJTH O’KHIA€MOTO TIOBEICHUSI, YTO 0COOCHHO
BakHO yunTtbiBaTh B MKK. Oxxkumanus hopmupyror-
Csl TIPEXKIE BCEro B Pe3yNbTaTe MPEAIeCTBYIOMIETO
OTIBITA, TaK KaK Y NpeACTaBUTENEH KaKION JIMHTBO-
KyJIBTYPbI UMEIOTCS ONpeieICHHbIC KBaHTHI 3HAHUH,
Ha3bpIBacMble (peiiMaMu WM CIEHApUsSMH (HaIpH-
Mep, OCEUICHNe Mara3uia, BU3UT K Bpady, U T.1.). B
CITydae HECOBIAACHUS 0KUIAEMOTO IOBEACHUSI, YTO
gacto nmpoucxomuT B MKK, nosBisercs ahdekr 00-
MaHyTOTO OXHIAHMA, a TaK)Ke KOMMYHHKaTHBHBIN
LIOK.

I'maBHas mpuuMHA MPEBATUPYIOIIEH HETaTHB-
HOM OLICHKH KOMMYHHKaTHBHOTO ITOBEJCHHUS POCCHIi-
CKUX COTPYOHHMKOB aHIIIOQOHAMHU B paccMaTprBae-
Mo cdepe oOLIeHNS, Ha HaIl B3IV, 3aKJII0YAETCS,
BO-TICPBBIX, B PA3JIMUNU POCCUHCKOTO U 3aMagHOro
MEHTAJIMTETOB, KOTOPBIC ONPENENAIOTCS, KaK yXkKe
O0TMEYaJIOCh, A3BIKOM H KYJIBTypOH HapoJa, a Takxke
B 3THOKYJIBTYPHOM KOHLETITE «BEXIHBOCTHY.

[ 0OBsICHEHNS! HETAaTUBHOM peakuy HHOC-
TPaHHBIX [TACCAKUPOB HA KOMMYHUKAaTHBHOE IOBE-
JCHHE POCCHUICKHX aBHACOTPYIHHKOB IIeJIecO00-
PasHBIM CUHMTaeM OOPATUTHCS K MapaMeTpHUYECKOil
mopemu I. Xoderene, cocrostien u3 4 KyabTypHBIX
M3MEpeHu (TTapaMeTpoB), TMO3BOJSIONIMX OOBsC-
HUThb Pa3Inyusg B KOMMYHHKATHBHOM IIOBEICHHH
NPEACTAaBUTEICH PAa3TUYHBIX JIMHTBOKYJIBTYp: KOJ-
JIEKTUBU3M/ WHAWBUAYaJIU3M, AWCTAHLUS BIACTH,
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TEPIUMOCTh K HEONPEIEeICHHOCTH U (PEMUHHOCTD/
MacKyJHMHHOCTb. B aHanu3upyeMoM HaMH MaTepH-
ajne KOH(IHUKT KYIbTyp MEXAy MpPeACTaBUTEISIMH
PYCCKOM M aHINIOA3BIYHON KYJIBTYp MPOUCXOIUT U3-
3a PacXOXIEHHS B 3 KYJIBTYpHBIX MapaMeTpax: Koj-
JIEKTHBU3M/UHIUBULYaIU3M, TUCTAHIHS BIACTH H
TEPIUMOCTh K HEOIIPEAETICHHOCTH.

CornacHo mapaMeTpy KOJJIEKTHBU3M/UHIH-
BUAYyallu3M, pyccKasl KyJIbTypa SIBIAETCS KOJIJICK-
tuBuctckoi [A.B. Cepreesa, 156; Tep-Munacosa,
106; u np.], Tak Kak poccHiickasi MOIEIb OTHOLIE-
HUH OpUEHTHPOBaHA Ha KOJUIEKTHB, O0IIECTBO, a HE
Ha JuyHOCTh. B knaccuduxanum . Xoderene mo
nanHoMmy mapametrpy Poccus umeer unnekc 39, B
ormnuue ot BenmukoOpuranuu (nuaaexc 89) u CIIA
unaekc 91) [http://www.geert-hofstede.com/].

B anrnuiickoil KyapType r1aBHOU LIEHHOCTHIO
ABJSIETCS. JIMYHOCTh U €€ MHTEPECHl. «AHIIHUHACKAs
KyJIbTypa BCerJa OTIMYajgach MOBBIILICHHBIM BHH-
MaHHEM K WHAWBUAYYMY, IIPOBO3IJIAIIAsl MPUHLHII
MaKCHMaJIbHOH HENPUKOCHOBEHHOCTH €r0 YacTHOM
JKU3HH M BCSAYECKH CONPOTHUBIISSCH HEM30EKHOMY
BIIMSIHUIO CO CTOPOHBI O0IIECTBA, €r0 HACHILCTBEHH-
HOMY BTOP’KEHHIO B €0 AYXOBHBIH MHD YEJIOBEKa»
[Tep-Munacoga, 107].

B ananmsupyemoit cepe oO1meHns napamerp
KOJJICKTHBU3M/UHIUBUyaIn3M, Ha HaIl B3I,
SAPKO ONHMCaH B KOMMEHTApHH HHOCTPAHHOTO TYypHC-
Ta O MOBEJCHUU POCCUHCKUX COTPYAHUKOB B OJJHOM
U3 pacCMaTpuBaeMbIX a’pomnopToB: “... As for the
staff, the dragons at the crystal doors after the tran-
sit desk usually let you wait there till a group forms
before letting you out the departure areas. If they
make you wait for too long use the bell by the door
to annoy them and they will let you pass...” [http://
www.airlinequality.com/].

CornacHO mapaMeTpy «IWUCTaHLUS BIACTH,
Poccust oTHOCHTCS K KynbType € OONBIION IuC-
taniueit. B knaccudukamum I Xodcerene Poccus
uMmeeT Bbicokuid nHIEKC — 93 [http://geert-hofstede.
com/]. [lns mpencraBuTenel nepapxXxuaHon pyccKoi
KyJIBTYPbl HEPaBEHCTBO MO OTHOLICHHUIO K BJIACTH
BOCIIPHHUAMAETCSl Kak camMo co0oi pasymerolee-
Csl, BO3PXKEHHUS] WM BBIPAXEHHUE HEIOBOJILCTBA
Ha4yagbCTBY B POCCHHMCKOM KYJIBType NMPAaKTUUYECKH
WCKIIIOYEHBI, NPEBAIUPYET aBTOPUTAPHBIA CTUIIb
ynpasienus [1O.E. IIpoxopos, N.A. Ctepuun, Cep-
reeBa u 1p.]. B kauecTBe MILTIOCTpallMK MPHUBEICM
KOMMEHTapUil HHOCTPaHHOT'O MTACCaKHpa, OMUCHIBA-
IOIMH KOMMYHHKAaTHBHOE TOBEJEHHE MOCKOBCKHX
COTPYAHUKOB OIHOTO M3 IBYX paccMaTpHBaEMbIX
a’pornopToB: “... Staff are most non helpful people
there is — whole building is disgraceful...Dont ask
for information at an information desk, even if your
flight is delayed and there are no announcements in




English or Russian as to what is happening, they turn
their back and walk away. Terminal 2 works quite
well, but terminal 1 is only for Russians who accept
anything from some one in uniform. Dont try writing
and complaining, no one answers...They complain
and say it s the bad country they live in, its not — its
the people who accept this service... ’[http://www.
airlinequality.com/].

AHDIOA3BIYHBIE KYJBTYPBI, HAallPOTHUB, CTpe-
MSTCSI MHUHMMHU3UPOBATh CYLIECTBYIOIIYIO He-
OOJNBIIYIO AMCTAHLMUIO BJIACTH, OPUEHTHUPYSCH Ha
JIEMOKPAaTHYHOCTh M COONIoneHrne npuHuuna ¢op-
MaJIBHOTO paBeHCTBa. VHAEKC NUCTAaHIMU BIAcTH B
BenukoGpurtanuu — 35, coracHO McciIeq0BaHUIO [
Xodcrene, a B CHIA — 40 [http://www.geert-hofst-
ede.com/].

BenenctBue pacxokgeHHss B KyJBTYpHOM
napameTpe «IUCTaHLUsS BJIACTW» B PYCCKOW M 3a-
NajHOW KyJbTYpax BO3HUKIM MHOTOYHUCIICHHBIE
KyJIBTYPHbIE KOH(UIMKTBI, ONMCAHHBIE B KOMMEHTa-
PHSIX MHOCTPAaHHBIX MAacCaXMPOB B paccMarpHBae-
Mot cdepe obmieHust: «...the absolutely TERRIBLE
and negative approach the staff has there towards
people, miserable attitude, rude and they simply
couldn't care less...”; * ...took our passport and
ticket and disappeared somewhere - without any no-
tification what they are going to do... ’[http://www.
airlinequality.com/].

PaccmarpuBasi napamMeTp «TepnuMocCThb K He-
OIIPENEeNICHHOCTHY, CJIEAYEeT OTMETUTD, YTO, 10 MHE-
nuto [ Xoderene, Poccust numeer BBICOKHH MHIEKC
—95, B T0 BpeMms kak BenmkoOpuranus — 35, a CLLIA
— 46 [http://geert-hofstede.com/] .

OnHako, Ha Hall B3DVISAA, y NpeIcTaBHTENEH
PYCCKOH KyNbTypbl HUCTOPHYECKH BBIPAOOTaH BBICO-
KU IMMYHHTET K HEOIPEIeICHHOCTH U CIIOCOOHOCTD
CMHPHTBCS C TPYAHBIMU oOcTosiTenbeTBaMu. Henpe-
JIYCMOTPEHHBIE COOBITHS M CUTyallUH paccMaTpHBa-
I0TCS PYCCKHM CO3HaHMEM JIMIIb KaK HEOOBIUHBIE,
cTpanHble. «Pycckoe co3HaHME OYeHb TEPIIEIUBO
OTHOCHTCS K UICTOPUYECKHUM U JIMYHBIM UCTIBITAHUAM.
TepnenBoCTh TECHO CBsI3aHa C HETIPUXOTIMBOCTHION
[1O.E. Ilpoxopos, .A. Crepuun, 109].

Pe3ynpratel MpOBENEHHOTO HaMM —HcCCIIe-
JOBaHMSl TOKA3bIBAIOT, YTO BCJEACTBHE BBICOKOI
JUCTaHIMK BJIACTH M BBICOKOM TEPIUMOCTH K He-
OTIPEETIEHHOCTH PYCCKUX TYPHCTOB HE HIOKHPYET
ABTOPUTAPHBIN TOH COTPYIHUKOB a3pOIIOPTa, OTCYTC-
TBUE MH(OPMaLMH, HaIIpUuMep, Ha OOpPTy caMmoJIeTa, B
a’pONOPTy B ciIydae 3afepKKH pelica u T.i1. OgHaKo,
CHpPaBEJIMBOCTH Pajiv, HEOOXOAUMO OTMETUTD, YTO
10700HOE OTHOILIEHNE HE BBI3BIBACT MOJIOKUTEIBHBIX
SMOLMH y IPeACTaBUTENEN PYyCCKON KYIbTYPBI.

AHDIOQOHBI, COINIACHO HcCieAoBaHuAM [
Xodcrene, XxapakTepu3yrOTCs TEPIUMBIM OTHOILIE-
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HUEM K HEU3BECTHOMY Oyaymiemy. OAHaKo HalIM
HaOmoIeHUsT 32 KOMMYHUKAaTHBHBIM TOBEICHHEM
COTPYAHUKOB MEXIYHApOJHOTO JIOHJOHCKOTO a3po-
nopta XuTpoy, a TakKe aBUaCOTPYIHUKOB Ha OOpTy
AQHIJIMIICKOTO CcaMoJieTa, IO3BOJISIOT YTBEPXKAATb,
YTO B AHNIMHCKONW NPO(EeCcCCHOHAIBHON KyIbType
O4YeHb OOJBLIOE BHUMAHHUE yrensercs: MH(pOpMH-
POBAaHMIO NACCAKUPOB, YTO OOBICHSAETCS, HA HAII
B3[VISIZL, TIPEXKIC BCErO THUIOM KYJBTYPBI. AHITIHIC-
Kasi KyJIbTypa, KaK y>ke 0TMEeYaJlOCh BBILIE, SIBISETCS
WHIUBUIYAJTUCTCKOM, C HU3KOW JUCTAHIUEH BIaCTH
1 KJIIOYEBBIM KOHIIETITOM privacy, BCJISICTBHE YETO B
cthepe obcmy)uBaHHUS 0€30MACHOCTbD, (DU3HUECKUH,
a TaKKe IMCUXOIOTNIeCKU KOMPOPT KIMEHTa SBIIS-
eTcst npuopuTeToM. Tak, HampuMep, 10 HAaIlUM Ha-
OMIOIeHNSIM, MAILIHUCT JIOHIOHCKOTO METPO, B CITY-
Yae 3a7ep>KKM OTIPABICHUS 110€3/1a WIIM BHE3aIMHON
OCTaHOBKHM MO€3Ja B TOHHEJE, Bcerga OObACHSET
NPUYMHY HEMPEABUICHHOW CHUTyaluuu U MH(POpMH-
PYeT maccaXxupoB O TOM, KOIIa OTHPABUTCS HOE3.
B pycckoii KynbType, Kak IMOKa3blBaeT MPaKTHKA, B
MOZOOHBIX CUTYaIMsIX, K COXaJICHHUIO, OOBbSICHCHHS
SBJISIFOTCSL CKOPEE UCKIIIOYCHUEM, YeM TIPaBUIIOM.

Takum 00pa3oM, OCHOBHBIM HCTOYHHUKOM
UHTEp(EPEHLUN B MPOLECCE MEKKYIBTYPHOTO Jie-
JI0BOTO OOIIeHHS B chepe 0OCTyKUBAHHS aBUAITAC-
COXKHUPOB MEXIY NMPEICTaBUTEISIMH PYCCKOH U aH-
ITI0-aMEPUKAHCKONW KYyJBTYp SBISIFOTCS KYyJBTYPHBIE
napameTpsl  KOJUIEKTUBU3M/MHIUBHIYAIN3M, JIHC-
TaHIMA BJIACTH, a TaKXKe TEPIUMOCTb K Heomnpeze-
JICHHOCTH.

BaxHO TaKk)ke OTMETHUTD, UTO Pa3IndHasi TpakK-
TOBKa KOMMYHHKAaTHBHOM KaT€rOPUH «BEKINBOCTD
B PYCCKOH M aHIJIO-aMEPHUKAHCKOM KyJIbTYpax Takxke
co3fgaeT OnarofaTHyIO MOYBY Ul MEXKYJIBTYpPHBIX
Hey/1a4/KOH(INKTOB.

Kareropust BeXJIMBOCTH B PYCCKOM KOMMYHH-
KaTUBHOM CO3HAaHHHM TIPEACTaBIeHa KaK OTCYTCTBHE
rpy00CTH, Kak »eJaTelbHOe KaueCTBO OOIIEHHMS, HO
JIOIyCKalollee MHCKIIOUeHUs; Oosee HMIIepaTHBHA
BEXKIIMBOCTh K 3HaKOMbIM, 4yeM HeszHakoMbIM [IO.E.
IIpoxopos, U.A. Crepnun, 302]. IlpumeuarensHo,
YTO HECMOTPsI Ha TO, YTO Ipydast peub OCyKIaaeTcs
KyJIbTypHBIMH HOPMaMH, OHAa O4Y€Hb PAacIpOCTpaHeHa
B PYCCKOM KyJIBType, IpUYeM Kak ObITOBOTO, TaK H Jie-
noBoro obuienust. CienoBareaIbHO, MOXKHO TOBOPUTD
00 0cO0OM YpOBHE TEPIUMOCTH, CYLIECTBYIOLIEM B
PYCCKOM KOMMYHHKATHBHOM CO3HaHHUHU MO OTHOIIIE-
o k rpyooctu [1O.E. IIpoxopos, U.A. CtepHun,
193-194]. «... JIast cOBpeMeHHBIX OpUTAHIIEB U ame-
PHUKaHIIEB, — B OTIIMYHE OT PYyCCKUX, — XapaKTepeH
YHA(GHULIMPOBAHHBIA TMOAXOA K COOMIONCHUIO HOPM
BE)KJIMBOTO OOIIEHHUS — KaK B OTHOIICHHUH BBIIIECTOS-
KX, TaK U TIOJYUHEHHBIX, KOTOPBIH HE BIIOJHE NPH-
BbIUeH 111 poccusH. .. » [HO.b. Ky3smenkona, 101].




TpanuoHHOE HEJOBOJIBCTBO HWHOCTPAHIICB
Y POCCHSIH YPOBHEM BEKJINBOCTH OOCITY>KUBAIOILIETO
nepconana B Poccun, cBi3aHHOE C PaBHOAYIINEM K
KIIMEHTY, — HEOCTIOPUMBII (aKT, KOTOPBIN OOBSCHS-
eTcs JUIMTENbHBIM MEPUOAOM IPUBHICTUPOBAHHOTO
TIOJIO’KEHHS MMPOAABLIOB IO OTHOLICHHUIO K MOKyIaTe-
JIIO B TOZIBI MAacCOBOTO Je(HINTA TOBAPOB, MPOAYK-
TOB U yciyr B coBeTckor Poccun [HO.E. IIpoxopos,
W.A. Crepuun, 197]. JanHblii GakT MHOTOKpPaTHO
OTMEUYEH B KOMMEHTAPHSX 3apYOEKHBIX TYypHCTOB:
“ ...Soviet era attitudes still alive and well amongst
some staff”. “ When I tell people about ** I often
hear “‘come on, it’s Russian”, but why is that an ex-
cuse?... All staff look tired and as if they dont want
to be there (which they probably dont)...” [http://
www.airlinequality.com/].

JononauTtensHeIM  pakTopoM, (HopMHpPYIO-
[IMM NIPEACTaBICHUE O HEBEKIMBOCTH POCCHUCKUX
paboTHHUKOB cephl 00CTy)KHBaHUS Y TIPEICTaBUTE-
JIel 3amaHbIX CTPaH, SIBJISETCS X HEYJIBIOYUBOCTH,
YTO BOCIPHHHUMAETCS KaK HEBEKIIMBOCTb.

Jns mpencraButenedt 3amagHOM  KyJIBTYpbI
YABIOKA SIBIAETCSI HE TOJIBKO BBIPAKEHUEM HCKPEH-
HHUX YyBCTB, KaK B PYCCKOH KyJbTYpe, a TakkKe He-
BepOaJIbHBIM MIPUBETCTBHEM HE3HAKOMBIM JIIOASM H
00s13aTeNbHBIM KOMIIOHEHTOM XOPOIIEro OOCITyKH-
BaHus [ Tep-Munacona, 241].

[IpumeuarenbHO, YTO B PYCCKOM KYNIBType He
NPUHATO YNbIOATbCS MPH HCIIOTHEHUH CITyKEOHBIX
00s13aHHOCTEH, MPHU BBIIOJHEHUH KaKOTro-THOO ce-
PBE3HOT0, OTBETCTBEHHOTO aeia. «TaMOXEeHHHKH
HE YNIBIOArOTCsl, TTOCKOJIBKY 3aHSATHI CEPbE3HBIM Jie-
noM. [Iponasuel, odunmanter — Toxke» [HO.E. IIpo-
xopoB, . A. Crepuun, 148]. O.E. [Ipoxopos u 1. A.
CrepuuH yOexIeHB: «YIBIOKY B cdepe cepBuca y
PYCCKOro mepcoHajia Hafo BBIpa0aThIBaTh Kak Mpo-
¢deccronanbHOe TpeOOBaHUE, caMa OHA HE MOXET
nossutbes» [FO.E. Ipoxopos, N.A. Crepuun, 148]
C.I. Tep-MunacoBa OTMeYaeT: «... YIbIOKOH ceifuac
3aHsIMCh B Poccuy 1 KyabTyponoru, u moJUTOJNIOTH,
U «AMHUIKMEUKEPbI», U CHEIHAINCTH 0 OM3HECY.
B TamoxeHHON akajeMuH, HalpUMep, 00CyKaai-
Cs1 BOIIPOC: JTOJDKEH JIN YABIOAThCA TaMOXEHHHUK? B
pe3ynbsrare cuTyauusi ¢ yaslokoil B Poccun Havana
MenaTecs» [C.I. Tep-Munacosa, 246] B nmoareepx-
JCHHE CIIPAaBEIJIMBOCTH JTAHHOTO YTBEPXKACHUS
MPUBEAEM CIEIYIONINI KOMMEHTapul Typucra:
Immigration staff are polite (if you greet them, they
respond what they didn't do, for example, 2 years
ago).Everything else is just as bad as it was during
old soviet era” [http://www.airlinequality.com/].

Jnist cpaBHEHHS TOTO, KaKOH ypOBEHb CepBHCa
OXHIAIOT MOJIYYUTh MHOCTPAHHBIC MACCAKUPHI Ha
0OpTY POCCHICKOTO CaMoJIeTa, IPUBEIEM THITNIHBIN
KOMMEHTapHi aHDIMIICKOTO Maccakxupa O CepBHCE
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Ha OopTy aHmwmiickoro Jainepa. ~...The cabin crew
were excellent throughout the flight - they took a per-
sonal interest in each passenger, asking about their
stay in South Africa, sharing their own experiences
and making sure we were enjoying our flight and had
all we needed... ”[http://www.airlinequality.com/].
AHanu3 KOMMEHTapHUeB HHOCTPAHHBIX TYpHUC-
TOB TOKa3aJ, YTO MIHOPHPOBAHUE HAIMOHAIBHBIX
0COOEHHOCTEH O0OIIeHUs aHTIIO(POHOB POCCHUHUCKHU-
MH aBHACOTPYIHUKaMHU CTaJl0 OCHOBHOW MPHYHHON
MHOTOYMCIICHHBIX MEKKYJIBTYPHBIX KOH(IMKTOB U
Heyznad B uccieayeMoit chepe obmeHus. B 3akiro-
YeHHE XOTUM OTMETHTB, YTO JUIsl MOBBIMICHUS (-
(EKTUBHOCTH MEKKYJIBTYPHOTO OOLICHUSI Ba)KHO
U3y4aTh HE TOJHKO MHOCTPAHHBIN S3BIK, HO U OBJa-
JIeBaTh KOMMYHUKAaTUBHOM KyNbTypoil HOcUTenei
MHOCTPAHHOTO $3bIKa, B OCHOBE KOTOPOW JIeKar
CTpaTeruy W TaKTUKA KOMMYHUKATHBHOTO TIOBEJC-
HHS, 4TO Ha TIPIMEpPE PACCMOTPEHHOM B TaHHOU CTa-
The chepe MO3BOJIUT MOBBICHTH Ka9€CTBO OOCITYKH-
BaHUS, a TaK)Ke O3UTUBHO OTPA3UTCS Ha CO3/IaHUU
TIOJIOKHUTEITLHOTO UMHUIDKa Poccnu B 1i1a3ax aHmio-
(OHOB M IKOHOMHYECKHX MOKA3aTeINsAX CTPAHBI.
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INVESTIGATION OF ANGLOPHONES
PERCEPTION OF COMMUNICATIVE BEHAV-
IOUR BY RUSSIAN AIRLINE STAFF

Abstract. This article focuses on the way Eng-
lish speakers interpret communicative behaviour by
both ground staff and in-flight staff of two Moscow
international airports and two major Russian airlines.
The research has shown that most Russians in this
field are considered by Anglophones to be impolite
and discourteous. This may be due to national cul-
tural differences and specific approaches to individ-
ualism, power distance and uncertainty avoidance.

Key words: intercultural communication, in-
tercultural pitfalls, communicative behaviour, cul-
tural dimensions.






